Checking Phone Numbers in Self-Service

If you start on the main SNU Portal Page, you’ll want to click on the Self-Service button on

the left side of the page.

+ Storm Secures Season Opening Victory
Source: SNU Athletics News | Published on 2024-11-02

- Storm Dominates Harding with 3-0 Shutout Victary,
Source: SNU Athletics News | Published on 2024-11-02

Storm Fights to a 1-1 Tie Against ECU
Saurce: SNU Athletics News | Published on 2024-11-02

Verse of the Day

“This is also why you pay taxes, for the authorities are God's servants, who give

their full time to governing.” -Romans 13:6 ¥
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For now, you can either access your User Profile via the link in the announcement at the top

of the page, or by clicking on the person/circle icon on the left side of the screen and then

on the User Profile option in the drop-down.
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Did you receive the recent SNU Severe Weather Alerts? If not, please visit your User Profile to update your contact information.
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Hello, Welcome to Colleague Self-Service!

Choose a category to get started.

Student Finance
Here you can view your latest statement and make a payment online.

Employee
Here YOU can view your tax form consents, ear nings statements, hﬁﬂk\ﬂg
information, timecards and leave balances.

Grades

Here you can view your grades by term.

Faculty
Here you can view your active classes and submit grades and waivers for
students.
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Banking Information
Here you can view and update your banking information.

Course Catalog
Here you can view and search the course catalog.

Academic Attendance
Here you can view your attendances by term.

Financial Management
Here you can view the financial health of your cost centers and your
proj ects.

Once you have your User Profile screen open, scroll to the bottom where you will see the
Phone Numbers section. If your cell phone humber is not listed in this section, you will
need to enter it using the + Add New Phone button. If you see your cell phone number listed
butitis listed as anything other than “cell phone” in the Type column, you will need to re-
enter it using the +Add New Phone button.
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Once you click on the +Add New Phone button, fill in the appropriate information and
select “Cell Phone” from the drop down in the Type window. Then click the blue “Add
Phone” button on the lower right of the Phone Details box. This will take you back to your
User Profile screen and you should see your phone number added as a “Cell Phone” in the
Type column.
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NOTE: You will have noticed “SNU Alert Phone 2” and “SNU Alert Phone 3” as options in the
Phone Details box too. If you have up to two other cell phone numbers that you would like
to receive SNU Alerts on, you can follow the same procedures to add each of those
numbers separately as well.



