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Preface 
 

This fact book is prepared by the Office of Institutional Research and Assessment (IRA) 
at Southern Nazarene University (SNU) in fall 2020 and contains current and historical 
data about SNU. 
 
With some exceptions, all data is captured on census day in the fall and spring 
semesters. Census day is a representation of the university’s data taken on the tenth 
day of class in each semester. To capture the fluctuating course start and end dates for 
the College of Professional and Graduate Studies (PGS), students are counted as 
enrolled within a plus or minus two week window from census day. For Fall 2020, the 
census day is August 25, 2020. For the College of Undergraduate Studies (the 
traditional educational track and referred to as Traditional and 2020FA), this census is 
marked with all active enrollments on August 25, 2020. For the College of Professional 
and Graduate Studies (the non-traditional educational track and referred to as PGS and 
2020P1), this census is marked with all active enrollments within the date window 
from August 11, 2020 to September 8, 2020. 
 
This census data is captured and reported to various authorities for compliance 
including the U.S. Department of Education, the Oklahoma State Regents for Higher 
Education and the International Board of Education who share data publicly (see Page 
96 for a list of annual survey participation).  
 
Data provides the basis for calculating retention and graduation rates and provides 
insight into enrollment trends. This snapshot in time does not necessarily reflect the 
more fluid enrollment that occurs in accelerated programs. Data and tables present may 
differ from those found elsewhere due to definitions and the timing of data collection. 
The Integrated Postsecondary Education Data System (IPEDS) definitions are included 
in Appendix B, and other definitions, to provide further clarification. For any additional 
information, clarification or questions about our SNU community, contact IRA. 
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General Information 
 

About the SNU 
 
Founded in 1899, Southern Nazarene University is a private, Christian, liberal arts 
university - a service of the Church of the Nazarene. Located on a 40-acre campus just 
west of Oklahoma City, SNU grew out of several small colleges committed to training 
people for service to God and their fellow man. More than 32,000 alumni work and 
serve throughout the United States and the world.  
 
 
Our Nazarene Heritage 

We are Christian 

We are united with all believers in proclaiming the Lordship of Jesus Christ. We believe 
that in divine love God offers to all people forgiveness of sins and restored relationship. 
In being reconciled to God, we believe that we are also to be reconciled to one another, 
loving each other as we have been loved by God and forgiving each other as we have 
been forgiven by God. We believe that our life together is to exemplify the character of 
Christ. We look to Scripture as the primary source of spiritual truth confirmed by 
reason, tradition, and experience. We value our Wesleyan-Holiness heritage and 
believe it to be a way of understanding the faith that is true to Scripture, reason, 
tradition, and experience. 

We are Missional 

We are a sent people, responding to the call of Christ and empowered by the Holy 
Spirit to go into all the world, witnessing to the Lordship of Christ and participating 
with God in the building of the Church and the extension of His kingdom. Our mission 
begins in worship, ministers to the world in evangelism and compassion, encourages 
believers toward Christian maturity through discipleship and prepares women and men 
for Christian service through Christian higher education. 

We are Holiness 

The Church of the Nazarene is a Protestant Christian church in the Wesleyan-Holiness 
tradition, tracing its roots to an anniversary date of 1908. It was founded to spread the  
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message of scriptural holiness (Christlike living) across the lands. Today the Church of 
the Nazarene is located in 156 world areas. 

The Church of the Nazarene is committed to Christian higher education, through which 
women and men are equipped for lives of Christian service. In its seminaries, Bible 
colleges, colleges, and universities, it is committed to the pursuit of knowledge, the 
development of Christian character, and the equipping of leaders to accomplish their 
God-given calling of serving in the Church and in the world. This continued 
commitment to Christian higher education through the years has produced a worldwide 
network of seminaries, Bible schools, colleges, and universities, such as Southern 
Nazarene University. 
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Mission, Vision and Values 
 
Mission 
 

Southern Nazarene University’s mission is to make Christlike disciples through higher 
education. As a community, SNU enacts this mission by refining character, creating 
culture, and serving Christ. 
 
Vision 
 

Refining Character  |  Creating Culture  |  Serving Christ 
 
Values 
 

Confession  |  Compassion  |  Selflessness  |  Stewardship  |  Perseverance  |  Teamwork 
Innovation  |  Learning 
 
 
SNU Diversity Statement 
 

Southern Nazarene University values each person created in the image of God, 
therefore, we also desire to be a community that reflects representation of diversity. 
We care about inclusion and equity through the refining of our character, the way we 
create culture, and the way we serve Christ. Our University values reconciliation 
through God’s love. 
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Strategic Direction 
 
The core of our university’s strategic framework is an embodiment of Intercultural 
Learning and Engagement, making the Office of Intercultural Learning and Engagement 
necessary for SNU’s campus. 
 
Strategic Framework 
 

Between now and 2025 the thrust of the University’s efforts will focus on three major 
themes: 

 
Serve ​- SNU will educate students to be Christlike, culturally responsive 
servant-leaders who possess the knowledge, skills, and dispositions necessary to join 
with God to improve the workplace and the world. 

○ Distinguish SNU as a leader in servant-leadership development. 
○ Engage all students in formal and informal applied learning experiences that 

enhance emotional, intellectual, social, and spiritual maturity and develop 
leadership skills. 

○ Involve students in community contexts for learning such as internships, 
externships, work-study, service projects, intercultural experiences, and other 
experiential learning activities that develop professional skills and inculcate 
habits of service 

 
 

Steward​ - SNU will responsibly steward what God has provided, including tangible 
resources and the holistic well-being of our students and our employees. 

○ Develop financial strategies and align resources that promote operational 
sustainability and resilience and student success. 

○ Restore and expand the campus to enhance effective and efficient university 
operations. 

○ Reward faculty and staff for advancing the mission through professionalism, 
innovation, cooperation, and continuous, data-driven improvement. 

○ Support and encourage employee and student engagement in practices that 
holistically improve health, well-being, and belonging. 

○ Nurture positive connections with alumni, friends, and the Church of the 
Nazarene. 
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Strengthen​ - SNU will maximize our global network of faculty, staff, students, alumni, 
and friends to provision and transform the University’s work. 

○ Expand the student body aggressively and proportionately in all modalities 
through meaningful and attractive educational programs that serve to promote 
academic excellence and advance students’ personal and professional goals. 

○ Create a student-ready institutional culture that serves all students and 
cultivates student engagement, vitality, and success. 

○ Recruit high performing faculty and staff who significantly contribute to 
advancing SNU’s mission. 

○ Maximize the energy, passion, and resources of community partnerships, 
volunteer and alumni support, supplemental auxiliaries, and professional 
marketing. 

○ Develop an effective fundraising program staffed by trained professionals. 
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Administration 
 

President Dr. J. Keith Newman 

● B.A. – Houston Baptist University 
● M.M. – Southern Nazarene University 
● Ed.D. – Spalding University 

Dr. Keith Newman was elected as the fifteenth president in the 118-year history of 
Southern Nazarene University.  His tenure as president began August 1, 2017. With 17 
years of pastoral ministry in the Church of the Nazarene and 15 years of service as a 
senior administrator in Christian higher education, Dr. Newman counts it a great 
privilege to join a Christ-centered community preparing God-called, purpose-driven, 
passionate servant leaders who make the world better. 
 

Executive Vice President Dr. Michael Redwine 

Now in his 13th year at SNU, Dr. Redwine leads a talented team with a breadth of 
responsibilities that include student life, financial aid, athletics, housing & residential 
living, student activities, health services, and student employment. 
 

Vice President for Business and Finance Dr. Scott Strawn 

Dr. Scott Strawn is the Vice President for Business and Finance serves as the chief 
financial officer for the University. The Office of Business and Finance exists to help the 
university provide strong stewardship of all of its resources. This office also exists to 
provide overall supervision and coordination for various support areas including 
Facilities and Maintenance, Campus Security, Human Resources, and Information 
Technology. 
 

Vice President for Intercultural Learning and Engagement Dr. Lena Crouso 

Dr. Lena Crouso joins SNU as the inaugural Vice President for Intercultural Learning 
and Engagement and Chief Diversity Officer. She provides leadership for the design 
and implementation of institution-wide efforts to ensure diversity, inclusion, equity, 
respect, and the way of reconciliation is lived out in the SNU community. The ILE team 
includes the Center for Student Success, TRIO Programs/Access & Opportunity,​ ​the  
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Center for Global Engagement, and Renew Counseling Center. Rev. Dr. Crouso is also 
an ordained Elder in the Church of the Nazarene. 
 

Vice President for Traditional Enrollment Management & Marketing Dr. Marian 
Redwine 

Dr. Marian Redwine gives strategic leadership & direction to Traditional Enrollment and 
Marketing. A part of the SNU team since 2008, Dr. Redwine has a passion for Christian 
higher education and a profound belief in the transformational experience of SNU. The 
Enrollment and Marketing teams together have the privilege of sharing the stories of 
SNU. As they bring the SNU experience to life, prospective students are guided into 
understanding how SNU can prepare them professionally, challenge them to think, and 
encourage them to serve.  
 

Provost Dr. Tim Eades 

Dr. Tim Eades began his tenure at SNU in June 2019 and has served in Christian higher 
education since 1994. At SNU, students can find degree programs from the associate 
to doctoral level, in the classroom, or fully online. Dr. Eades’ passion is to see students 
of all ages experience a quality, relevant, and Christ-centered education at SNU! Under 
his leadership as Provost and Chief Academic Officer, the Office of Academic Affairs 
coordinates and supports the work of all the academic programs and services of 
Southern Nazarene University administered through its academic colleges, schools, and 
departments. 
 

Vice President of University Relations Dr. Brent LaVigne 

The office of University Relations exists to inspire, engage, and serve the alumni and 
partners of Southern Nazarene University. As Vice President of University Relations, 
Brent LaVigne provides leadership for the strong team of professionals in the offices of 
Alumni, Advancement, and Advancement Services. A proud alumnus of Southern 
Nazarene University he also serves as a member of the SNU Foundation Board. 
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Enrollments 
 
The following tables visualize student enrollment at SNU in aggregated, disaggregated 
and cross-sectional formats. 

Overall Trends 
 

 
Table 1 

 

Total enrollment of all students at SNU on the fall census day in 1960 was 886 
students. For the 2020 fall census day, total enrollment of all students is 2,208. This is 
an increase of 149.2% of all student enrollment (Table 1). It is important to note, from 
1960 to 1985, student enrollment was counted as one educational program track. 
Starting in 1986, SNU created the Professional and Graduate Studies program allowing 
adult returning students to complete their degree. Thus, after that point enrollment 
figures are bifurcated into either a traditional educational track (College of 
Undergraduate Studies) or a non-traditional educational track (College of Professional 
and Graduate Studies). Note, Appendix B details the full data table for total enrollment 
from 1960 to 2020. 

 
Trend analysis indicates an increase in overall student enrollment. Enrollment per 
College indicates a decrease in the traditional educational track and an increase in the 
non-traditional educational track. This suggests a higher demand in the non-traditional 
track and its offerings (Table 2). 
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  ​ ​Table 2 
 

 
   Table 3 
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Fall 2020 - Total Student Enrollment 
 
The following tables visualize all student enrollment from the Fall 2020 census day. The 
Census day is August 25, 2020. For the College of Undergraduate Studies (the 
traditional educational track and referred to as Traditional), this census is marked with 
all active enrollments on August 25, 2020. For the College of Professional and 
Graduate Studies (the non-traditional educational track and referred to as PGS), this 
census is marked with all active enrollments with the date window from August 11, 
2020 to September 8, 2020. 
 

Table 4  
 

 
Table 5 
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Table 6  
 
 
 

 
Table 7 

 
NOTE: Current restructure of Colleges is underway  

thus Division titles will change in the future 
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Table 8  

 
NOTE: Current restructure of Colleges is underway  

thus Division titles will change in the future 
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Table 10* 
 

Table 11* 
 
NOTE: Number not shown, Tulsa Campus and Online Part-time Students = 7 

Del City Part-time Student = 1 
Main Campus and Tulsa Campus Part-time Student = 1 
Main Campus, Tulsa Campus and Online = 2 Full-time Students 

 
*​DEFINITION: Undergraduate Full-time = 12 Hours or more    *Key: 

Undergraduate Part-time = 11 Hours or less 
Master and Doctorate Full-time = 9 Hours or more 
Master and Doctorate Part-time = 8 Hours or less 
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Table 12  
 

NOTE: Number not shown, Tulsa Campus and Online Master Student = 1 
Tulsa Campus and Online Doctorate Student = 1  

   

Table 13  
 

NOTE: Number not shown,  
Online College of Humanities Student = 1 
Main Campus and Online College of Teaching and Learning Students = 12 
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DEFINITION: Null = no value for attribute in student’s record Table 14 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
DEFINITION: Null = no value for attribute in student’s record Table 15 

 

 
NOTE: IPEDS requires institutions to report race as these values Table 16 
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NOTE: Number not shown, Hawaiian/Pacific Islander 2020FA Student = 1 Table 17* 
Unknown = 2 2020P1 Students 

 
 

 
 
 
 
 
 
 
 
 
 

 
   
 
 
 
 
 
 
 
 
 
 

NOTE: Number not shown, Hawaiian/Pacific Islander Female = 1 Table 18* 
Unknown Male = 1 

*IPEDS requires institutions to report race as these values 
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Table 19  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Table 20 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Table 21 
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NOTE: Number not shown, 60-64 Male = 2 Table 22 
65+ Female = 2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: Number not shown, 65+ 2020FA Students = 2 Table 23 
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NOTE: Number not shown, Other Traditional Students = 5 Table 24 
Islam PGS Student = 1 
Buddhism PGS Students = 2 
Hinduism = 1 PGS Student 

DEFINITION: Null = no value for attribute in student’s record 
 

 
Table 25 
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Table 26*  
 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Table 27 
 

 

Table 28​* 
*DEFINITION: Null = no value for attribute in student’s record 
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Fall 2020 - Total Student Enrollment by Resident State 
NOTE: map includes all U.S. citizens 

 

 

 
 

Table 29 
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Fall 2020 - Total Student Enrollment by Country of Citizenship 
NOTE: Table 30 - map includes all non-U.S. citizens with resident and non-resident status 
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Table 31*  

 

 
Table 32*  

 

 
Table 33*  

 
 ​ *Key: 
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Table 34*  

 
 

 
Table 35*  

 
 

 
Table 36* 

 *​Key: 
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Table 37* 

 

 

Table 38* 

 

                                                                                                                                                    Table 39*  
NOTE: Sports represented by Athletes include: 

Baseball Men's Indoor Track Women's Golf 
Cheerleaders Men's Outdoor Track Women's Indoor Track 
Equestrian Team Men's Soccer Women's Outdoor Track 
Football Pom Squad Women's Soccer 
Men's Basketball Softball Women's Tennis 
Men's Cross Country Women's Basketball Women's Volleyball 
Men's Golf Women's Cross Country 
      

 *Key: 
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Fall 2020 Entering Class: First-time, Full-time Students 
 
 

Table 40 
 
 
NOTE: refer to Appendix C for the Academic Program Key 
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Table 41  
 

DEFINITION: Null = no value for attribute in student’s record 
 
 

Table 42  
 

NOTE: IPEDS requires institutions to report race as these values 
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NOTE: IPEDS requires institutions to report race as these values Table 43 
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Table 44 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Table 45 
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Table 46 
 

 
Table 47 
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Fall 2020 - First-time, Full-time Student Enrollment by 
Resident State 
NOTE: map includes all U.S. citizens 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Table 48 
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Table 49*  

Table 50*  
*DEFINITION: Null = no value for attribute in student’s record 
IPEDS requires institutions to report race as these values 
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Fall 2020 Entering Class: Traditional Transfer Students 
 

Note: Fall 2020 Entering Class - PGS Transfer Students are not included in this section 
due to past record keeping. In future addendums and/or fact books, PGS Transfer 
Students should be represented. 

 

 
Table 51 

Table 52 
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NOTE: refer to Appendix C for the Academic Program Key Table 53 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Table 54  
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Table 55*  

 
 

 

 
Table 56*  

 
*DEFINITION: Null = no value for attribute in student’s record 

IPEDS requires institutions to report race as these values 
 
 

             ​ *Key: 
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Table 57 
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Table 58*  

 
 

 
 

Table 59*  
 

*DEFINITION: Null = no value for attribute in student’s record 
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Fall 2020 - Traditional Transfer Student Enrollment by 
Resident State 
NOTE: map includes all U.S. citizens 
 

 
Table 60 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SNU 2020 Fact Book  |  Page 47 



 
 

Student Enrollment by College 
 

College of Undergraduate Studies (Traditional) 
 

 

 
Table 61 
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Table 62 

 
 

Table 63 
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Table 65 
NOTE: Current restructure of Colleges is underway thus Division titles will change in the future 

 

Note: Number not shown, Online Freshman Student = 1 Table 66 
Online Junior Student = 1 
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Table 67*  

 

 
Table 68*  

*​DEFINITION: Null = no value for attribute in student’s record 
IPEDS requires institutions to report race as these values 
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Note: Number not shown, Hawaiian/Pacific Islander = 1 Female Student Table 69 
 
 

Table 70 
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Table 70*  

 

 
NOTE: Number not shown, 25-29 Male Students  = 4 Table 72*    

45-49 Male Student = 1 
65+ Male Student = 1 *​Key:   
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Table 73*  

 

 
*​DEFINITION: Null = no value for attribute in student’s record Table 74* 
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Fall 2020 - Total Traditional Student Enrollment by Resident 
State 
NOTE: map includes all U.S. citizens 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Table 75 
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Table 76 

 
 

 
Table 77 
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Table 78 
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Fall 2020 - Traditional Student Enrollment by Country of 
Citizenship 
NOTE: Table 79 - map includes all non-U.S. citizens with resident and non-resident status 
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Table 80 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    Table 81 
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Table 82 
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Student Enrollment by College 
 

College of Professional and Graduate Studies (PGS) 
 

 
Table 83 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: refer to Appendix C for the Academic Program Key Table 84 
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Table 85 

 
 
 
 

Table 86  
 
DEFINITION: Null = no value for attribute in student’s record 

 
 
 
 

SNU 2020 Fact Book  |  Page 63 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
IPEDS requires institutions to report race as these values Table 87 
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NOTE:  Number not shown, Unknown Male Student = 1 Table 88* 

IPEDS requires institutions to report race as these values 
 

 
Table 89* 

 
   *Key:    
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Table 90 
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Table 91*   

 

 
*​DEFINITION: Null = no value for attribute in student’s record Table 92*  
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Fall 2020 - PGS Enrollment by Resident State 
NOTE: map includes all U.S. citizens 

 

 
  Table 93 

Fall 2020 - PGS Student Enrollment by Country of Citizenship 
NOTE: map includes all non-U.S. citizens with resident and non-resident status 

 

 
Table 94 
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Enrollment of Student Athletes 
 
 

Athletes include (unless otherwise stated): 

Baseball Men's Indoor Track Women's Golf 
Cheerleaders Men's Outdoor Track Women's Indoor Track 
Equestrian Team Men's Soccer Women's Outdoor Track 
Football Pom Squad Women's Soccer 
Men's Basketball Softball Women's Tennis 
Men's Cross Country Women's Basketball Women's Volleyball 
Men's Golf Women's Cross Country 

 

 
Table 95 

NOTE: Track includes indoor and outdoor track 
Totals include multi-athletes who are duplicated (play multiple sports) 

 
 
 
 
 

SNU 2020 Fact Book  |  Page 69 



 
 

Table 96 
 

 
NOTE: refer to Appendix C for the Academic Program Key Table 97 
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Table 98 

 
NOTE: Current restructure of Colleges is underway  

thus Division titles will change in the future 
 
 
 
 

 
  DEFINITION: Null = no value for attribute in student’s record Table 99  
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IPEDS requires institutions to report race as these values Table 100* 

 

 
Table 101* 

  *Key: 
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Table 102* 

 

 
*​DEFINITION: Null = no value for attribute in student’s record Table 103* 
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Fall 2020 - Total Athlete Student Enrollment by Resident State 
NOTE: map includes all U.S. citizens 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Table 104 
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Enrollments of Military Servicemembers and Veterans 
NOTE: Numbers reported by SNU VETS Center as of 9/23/2020 

Table 105 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: refer to Appendix C for the Academic Program Key Table 106 
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Table 107 
 
NOTE: Current restructure of Colleges is underway thus Division titles will change in the future 

Table 108 
 

DEFINITION: Undergraduate Full-time = 12 Hours or more 
Undergraduate Part-time = 11 Hours or less 
Master and Doctorate Full-time = 9 Hours or more 
Master and Doctorate Part-time = 8 Hours or less 
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Table 109* 

 

 
Table 110* 

 

 
Table 111*

    *​Key: 
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Table 112  
 
DEFINITION:  CH 30 (MGIB) = Chapter 30 Montgomery GI Bill Active Duty 

CH 31 (VocRehab) = Chapter 31 Vocational Rehabilitation and Employment Services 
CH 33 (Post-911 GI Bill) = Chapter 33 Post 9/11 GI Bill 
CH 33(YR) = Chapter 33 Yellow Ribbon 
CH 35 (DEA) = Chapter 35 Survivors’ and Dependents’ Educational Assistance Program 
CH 1606 (MGIB-SR) = Chapter 1606 Montgomery GI Bill Selected Reserve 

 
 

 
Table 113 
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Table 114 
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Fall 2020 - Total Military Servicemember/Veteran Student 
Enrollment by Resident State 
NOTE: map includes all U.S. citizens 
 

 
 

Table 115 
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Student Retention 

 

 
       ​Table 116 

 
Table 117 
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Graduation rates 

 
Table 118 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Table 119 
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Table 120 

SNU 2020 Fact Book  |  Page 84 



 
 

Degrees Conferred 
 

The following tables visualize graduates of SNU from July 1, 2019 to June 30, 2020. 
 
 

 
Table 121* 

 

 
Table 122* 

 
 

 
Table 123* 
          ​*Key 
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Table 125 

 
NOTE: Current restructure of Colleges is underway  

thus Division titles will change in the future 
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Faculty and Staff 
 

The following tables visualize reported figures to the U.S. Department of Education as of 
November 1, 2019: 

Table 126 
 
 

Table 127 
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Table 128 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Table 129 
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Table 130 

Table 131 
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Table 132 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

Table 133 
 

 
 
 
 
 
 
 
 
 

 
 
 

 
Table 134 
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Table 135 

 

 
 
 
 
 
 
 
 
 
 
 
 

Table 136 
 

 
 
 
 
 
 
 
 
 
 
 

Table 137 
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Table 138 
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Table 139 
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Financial Performance Indicators 
 
 

 
Table 140 

 

 
Table 141 
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Table 142 

 
 

 
Table 143 
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Table 144 

 
Table 145 
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Table 146 

 
Table 147 
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Table 148 

 
Table 149 

 

 
Table 150 
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Table 151 
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List of Survey Participation 
 

The Office of Institutional Research and Assessment participates in several surveys 
annually. This information is available upon request and posted to the public on various 
authority websites: 
 

● Integrated Postsecondary Education Data System (IPEDS): 
Registration Collection 
Fall Collection 
Winter Collection 
Spring Collection 

● College Board’s: Annual Survey of Colleges 
● Wintergreen Orchard House Survey 
● Council for Christian Colleges and Universities (CCCU): Alumni Survey 
● National Council for State Authorization Reciprocity Agreements (NC-SARA) 
● Oklahoma State Regents for Higher Education (OSRHE): 

Fall Preliminary Enrollment Report 
Spring Preliminary Enrollment Report 

● U.S. News & World Report: Best Colleges 
● National Postsecondary Student Aid Study 
● International Board of the Church of the Nazarene 
● Thriving Quotient: 

Adult Learner Survey 
Faculty Survey 
Graduate Learner Survey 
Undergraduate Learner Survey 

● SNU Graduation Exit Survey (May and December) 
● Ruffalo Noel-Levitz (RNL): 

Student Satisfaction Survey (SSI) 
Adult Student Priorities Survey (ASPS) 

● Center for Postsecondary Research:  
Faculty Survey of Student Engagement (FSSE) 
National Survey of Student Engagement (NSSE) 
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Center for Postsecondary Research:  
National Survey of Student Engagement (NSSE) 

 
Student engagement represents two critical features of collegiate quality. The first is 
the amount of time and effort students put into their studies and other educationally 
purposeful activities. The second is how institutional resources, courses, and other 
learning opportunities facilitate student participation in activities that matter to student 
learning. NSSE surveys undergraduate students in their first and final years to assess 
their levels of engagement and related information about their experience at your 
institution. Three comparison groups are considered for additional analysis and are 
detailed below. 
 
This Snapshot is a concise collection of key findings from the NSSE 2019 survey.  
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SNU 2020 Fact Book  |  Page 108 



 
 

Ruffalo Noel-Levitz 
 
Satisfaction assessments are a key indicator of the current situation for the institution. 
The data from the assessments provides direction for the campus to make 
improvements in the areas that matter most to students. 
 
The Ruffalo Noel Levitz family of Satisfaction and Priorities Surveys (including the 
Student Satisfaction Inventory, the Adult Student Priorities Survey, the Adult Learner 
Inventory, and the Priorities Survey for Online Learners) ask students to indicate both 
the level of importance they place on an item, as well as their level of satisfaction that 
the institution is meeting this expectation. The combination of importance/satisfaction 
or agreement data is very powerful, allowing institutions to review satisfaction levels 
within the context of what is most important. 
 
The results provide a roadmap for next steps that the institution can and should take to 
respond to the issues that students have identified. Additionally, SNU participates in 
the CCCU Collaborative Assessment Project (CAP) for which the Student Satisfaction 
Inventory survey provides a comparison report of CCCU member institutions. 
 
This Snapshot is a concise collection of key findings from the 2019 surveys.  
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Ruffalo Noel-Levitz:  
Student Satisfaction Survey (SSI) 
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Continued from Page 110 
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Continued from Page 111 
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Ruffalo Noel-Levitz:  
Adult Student Priorities Survey (ASPS) 

 
 

SNU 2020 Fact Book  |  Page 116 



 
Continued from Page 116 
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Continued from Page 119 
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Appendix 
 
Appendix A - Glossary 
 
Integrated Postsecondary Education Data System (IPEDS) Definitions and Others: 

 
Academic program​ – An instructional program leading toward an associate’s, 
bachelor’s, master’s, doctor’s, or professional practice degree (formerly called 
first-professional) or resulting in credits that can be applied to one of these degrees. 
 
Academic rank​ – A status designated by the institution according to the institution’s 
policies. The IPEDS HR survey includes the ranks of Professor, Associate Professor, 
Assistant Professor, Instructor, and Lecturer. 
 
Classification of Instructional Programs (CIP)​ – A taxonomic coding scheme for 
secondary and postsecondary instructional programs. It is intended to facilitate the 
organization, collection, and reporting of program data using classifications that capture 
the majority of reportable data. The CIP is the accepted federal government statistical 
standard on instructional program classifications and is used in a variety of education 
information surveys and databases. 
 
Cohort​ – A specific group of students established for tracking purposes. 
 
Entering students (undergraduate)​ – Students at the undergraduate level, both 
full-time and part-time, coming into the institution for the first time in the fall term (or 
the prior summer term who returned again in the fall). This includes all first-time 
undergraduate students, students transferring into the institution at the undergraduate 
level for the first time, and non-degree/certificate-seeking undergraduates entering in 
the fall. 
 
Fall cohort ​– The group of students entering in the fall term established for tracking 
purposes. For the Graduation Rates component, this includes all students who enter an 
institution as full-time, first-time degree/certificate-seeking undergraduate students 
during the fall term of a given year. For the Outcome Measures component, all 
degree/certificate-seeking undergraduate students who enter an institution during the 
fall term of a given year must be placed in one of four cohorts: full-time, first-time; 
part-time, first-time; full-time, non-first-time; and part-time, non-first-time. 
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First-time student (undergraduate)​ – A student who has no prior postsecondary 
experience (except as noted below) attending any institution for the first time at the 
undergraduate level. This includes students enrolled in academic or occupational 
programs. It also includes students enrolled in the fall term who attended college for 
the first time in the prior summer term, and students who entered with advanced 
standing (college credits earned before graduation from high school). 
 
First-year student ​– A student who has completed less than the equivalent of one full 
year of undergraduate work; that is, less than 30 semester hours (in a 120-hour degree 
program) or less than 900 contact hours. 
 
FTE of students​ – The full-time equivalent (FTE) of students is a single value providing 
a meaningful combination of full-time and part-time students. IPEDS data products 
currently have two calculations of FTE students, one using fall student headcounts and 
the other using 12-month instructional activity. 
 
FTE staff​ – The full-time-equivalent (FTE) of staff is calculated by summing the total 
number of full-time staff from the Employees by Assigned Position (EAP) component 
and adding one-third of the total number of part-time staff. 
 
Full-time, first-time degree/certificate-seeking undergraduate students (FTFT 
students) ​– A full-time, first-time degree/certificate-seeking undergraduate student is a 
student with no prior postsecondary experience who enrolled with the intent to earn a 
degree or certificate. Students who enrolled for the first time in the preceding summer 
term and students entering with advanced standing (i.e., college credits earned before 
high school graduation) are also considered first-time for IPEDS reporting 
 
Full-time student: Graduate​ – A student enrolled for 9 or more semester credits, or 9 
or more quarter credits, or a student involved in thesis or dissertation preparation that 
is considered full-time by the institution. 
 
Full-time student: Undergraduate ​– A student enrolled for 12 or more semester 
credits, or 12 or more quarter credits, or 24 or more contact hours a week each term. 
 
Graduate student ​– A student who holds a bachelor’s degree or above and is taking 
courses at the post baccalaureate level. These students may or may not be enrolled in 
graduate programs. 
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Graduation rate​ – The rate required for disclosure and/or reporting purposes under the 
Student Right-to-Know Act. This rate is calculated as the total number of completers 
within 150% of normal time divided by the revised adjusted cohort. 
 
Null ​– no value for attribute in student’s record 
 
Official Church Mission ​– An official church mission is one that is established by the 
church of which the individual is a member and that results in the individual being 
unable to attend a postsecondary institution during the period of the mission. 
 
Part-time student: Graduate​ – A student enrolled for less than 9 semester or quarter 
credits. 
 
Part-time student: Undergraduate​ – A student enrolled for either less than 12 
semester or quarter credits, or less than 24 contact hours a week each term. 
 
Race and ethnicity unknown​ – The category used to report students or employees 
whose race and ethnicity are not known. 
 
Race/ethnicity​ – Categories developed in 1997 by the Office of Management and 
Budget (OMB) that are used to describe groups to which individuals belong, identify 
with, or belong in the eyes of the community. The categories do not denote scientific 
definitions of anthropological origins. The designations are used to categorize U.S. 
citizens, resident aliens, and other eligible non-citizens. 
 

Individuals are asked to first designate ethnicity as: 
- Hispanic or Latino or 
- Not Hispanic or Latino 
 
Second, individuals are asked to indicate all races that apply among the 
following: 
- American Indian or Alaska Native 
- Asian 
- Black or African American 
- Native Hawaiian or Other Pacific Islander 
- White 
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Retention rate​ – A measure of the rate at which students persist in their educational 
program at an institution, expressed as a percentage. For 4-year institutions, this is the 
percentage of first-time bachelor’s (or equivalent) degree-seeking undergraduates from 
the previous fall who are again enrolled in the current fall. For all other institutions, this 
is the percentage of first-time degree/certificate-seeking students from the previous fall 
who either re-enrolled or successfully completed their program by the current fall. 
 
Semester (calendar system)​ – A calendar system that consists of two sessions called 
semesters during the academic year with about 15 weeks for each semester of 
instruction. There may be an additional summer session. 
 
Transfer-in student​ – A student entering the reporting institution for the first time but 
known to have previously attended a postsecondary institution at the same level (e.g., 
undergraduate, graduate). This includes new students enrolled in the fall term who 
transferred into the institution the prior summer term. The student may transfer with or 
without credit. 
 
Transfer-out student ​– A student that leaves the reporting institution and enrolls at 
another institution. 
 
Undergraduate ​– A student enrolled in a 4- or 5-year bachelor’s degree program, an 
associate’s degree program, or a vocational or technical program below the 
baccalaureate. 
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Appendix B 
 

Total Student Enrollment from 1960 - 2020 
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Appendix C​ - ​Academic Program Key 
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Academic Program Key Continued 
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Appendix D 
 
This chart corrects the 2019 Fact Book PGS Academic Programs section - the total 
PGS student enrollment for the Fall 2019 census day is 1166 students with the 
following academic programs: 
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